
Cashback/ 
welcome bonus 
Terms & Conditions
Cashback/welcome bonus offers are available to Flogas Residential 
customers entering into a 12-month contract on specified tariffs.  
Payment by Direct Debit is mandatory to avail of any Cashback/ 
welcome bonus offer.

These terms and conditions are in addition to the Flogas Residential 
Customers General Terms and Conditions for the Supply of Energy  
available at: https://www.flogas.ie/residential/terms-of-use-and-
service-guarantees.html

If you cancel your contract prior to the end of your 12-month contract the 
Cashback/welcome bonus credit applied to your account will be reversed 
on your account.

We will notify you at least 30 days and no more than 60 days  
in advance of the expiration of your contract of any new tariff or 
terms and conditions that may apply to your account.

The Cashback/welcome bonus offer will be credited to your account 
after your cooling off period has expired.

There is no cash alternative to the Cashback/welcome bonus offer, it is 
not transferrable and cannot be used in conjunction with any other offer.

For more information on our Customer Charter and Codes of Practice 
please see Terms of Use & Service Guarantees at www.flogas.ie
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